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For reservations & inquiries

The Bay Suites : Extention [Concierge]
The Classic : Extention [Front]

eau SPA

Shima Kanko Hotel The Bay Suites 2F
731Shinmei, Ago-cho, Shima Shi, Mie 517-0502,
Japan

eau SPA is exclusively available for guests staying
at Shima Kanko Hotel.
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La Grande — Noble Beauty 150min (180min) ¥60,000

Ise Tea Shirodhara Head Massage + Choice of Body + “BIOLOGIQUE RECHERCHE” Facial + Vichy Shower

Experience deep healing as the Shirodhara oil, infused with the vibrant energy and rich aroma of Ise Tea brimming
with vitality, gently flows onto your forehead. Following this, indulge in a customized haute couture body and facial
treatment, along with the invigorating Vichy Shower experience. This program, highly recommended by eau SPA for
guiding you towards noble beauty, is designed to lead you to a state of refined elegance.

La Nouvel — Refreshment of Body and Mind 120min (150min) ¥48,000

Ise Tea Shirodhara Head Massage + The eau SPA Balancing Relaxation Body + “BIOLOGIQUE RECHERCHE” Facial
Embark on a journey towards "TOKOWAKA(ever young)" with the unique experience offered by eau SPA, starting
from the Ise Tea Shirodhara Head Massage. Relax and indulge in a luxurious blend of oils used in the body treat-
ment and customized haute couture facial. This program is designed to refresh and renew both body and mind,
leaving you in a revitalized state.

Le Vivant — Eternal Youthfulness 90min (120min)  ¥36,000

Ise Tea Shirodhara Head Massage + The eau SPA Balancing Relaxation Body
This experience, approaching body, mind, and spirit with a relaxed rhythm, aims to restore the natural balance,
leading to a serene and beautiful state of "TOKOWAKA(ever young)." Ideal for those with limited time.

* Signature Package requires booking at least one day before your appointment.

60min:Entire Back + Shoulders + Head / 90min : Entire Body
120min: Entire Body + Customized Treatment

The eau SPA Balancing Relaxation Body 60min (90min)  ¥22,000

This body treatment helps to bring the best balance of the “CHI” that resides 90min (120min) ¥32,000

within you. Gentle and long strokes by your therapist along the energy lines . .
will envelop the body, mind, and spirit to release the stress. 120min (150min) ¥427000

Deep Pressuring Body 60min (90min)  ¥23,000

Strong strokes and pressure with affective stretching release stiffness and 90min (120min) ¥33,000
tensions especially on shoulders and back. Highly recommended for those . .
who prefer strong pressure and/or for men. 120min (150min) ¥43’000

“BIOLOGIQUE RECHERCHE” Haute Couture Facial 60min (90min)  ¥26,000

"BIOLOGIQUE RECHERCHE" tailors treatments to the skin's "Skin Instant®©," 90min (120min) ¥38,0()()
recognizing that the skin is constantly evolving. We offer bespoke treatments

to address individual skin needs, such as brightening, lifting, and drainage, to

achieve radiant skin. Our 90-minute session combines hand techniques and

double booster effects to address multiple concerns comprehensively.

“chi to sé true” Japanese Beauty Facial Basic

"chi to sé true" revitalizes the skin by replenishing amino acids with ingredi- 60min (90min) ~ ¥23,000
ents passed down from ancient Japan, such as HAKKO KOMENUKA (fer- Basic + Lifting Techniques
mented rice bran) and Traditional Japanese Medical Herbs. Additionally, . .

Japan's mineral-rich Deep-Sea Water and ONSEN(hot spring) Water enhance 75min (105min) ¥29’000

the effectiveness of the overall active ingredients. This results in refined tex- Basic + Lifting Techniques +
ture, clarity, and a radiant complexion. Experience the pure beauty crafted by Neck&Décolleté + Back
Japan’s nature. 90min (120min)  ¥35,000

* All prices are inclusive of consumption tax.
* () Total time required from entry to exit out of the spa, including counseling and changing your clothes.
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Terms and Conditions

@ Guidelines

Please arrive at your appointment time. Please acknowledge that lateness by the guest will result in a
reduction of the treatment time whilst the full treatment fee will apply.

@® Spa Customers

We offer treatments for both men and women. The treatment service is available over the age of 13. Chil-
dren under 16 years of age must be accompanied by an adult.

@® Booking

Our spa treatments are priority for guests with reservations. You may book online, or call spa directly
during business hours. We also accept booking on the day. Please feel free to contact us.

® Cancellations

Please kindly notify us for cancellations or changes by 20:00 the day before your appointment. Please
note that a 100% cancellation fee will be charged for same-day cancellations.

@® Consultations

Communication with our guests is highly valued at our spa. If you have questions regarding menus or do
not know which menu is suitable, please feel free to ask our therapists for a consultation. If you have a
special request, please inform us in advance when making a reservation.

@ Health Conditions

Please inform us if you have any medical conditions, including being on your period, allergies, high blood
pressure, on medication, having had alcohol, sunburn, or special needs/attention such as being pregnant
or breastfeeding when making a reservation. Depending on your health condition, your treatment may be
refused or modified.

® Personal Belongings / Valuables

Valuable lockers are not available at our spa. Please keep your belongings and valuables in the safety
deposit box in your room. Please acknowledge that our hotel/spa cannot accept responsibility for loss or
damage to your personal belongings / valuables.

® Spa Shop
The retail store in the spa facility is open to both spa guests and non-spa guests during business hours.

® Spa Etiquette

Our spa provides a calming and relaxing environment for everyone. Please refrain from any conduct that
may cause inconvenience to other guests, and please cooperate in observing good manners in the spa.

® Treatments
The treatments are not medical treatments. The results will vary accordingly to the individual.



