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Pre Heat Experience £ UTC, 794 R—MN\ZAZBELAVEVWTHSANR = AV N2 BZFWEETET,

Taking inspiration from the Five Elements Theory from Traditional Chinese Medicine,
that everything in life is composed of and influenced by five different elements--
Wood, Fire, Earth, Metal, and Water, each of which circulates. Our programs aim to balance elements
of each different individual and to achieve perfect equilibrium within.

As Pre Heat Experience, you will enjoy private bath before spa treatment.
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Facial
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Pair Package
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Enjoy your private bath, ['Silk Bath] with natural herbal salt scrub “blend by you!”
*Signature program duration includes 30 min bath time at private bath.

B THE Gora EXPERIENCE 150 min (210 min) :¥58,000

> Five Elements Relaxing Body with ONSEN hot stones
> Mini-facial with ONSEN cold stones
> Five Elements Shirodhara

Earth energy of Gora Hakone balances your body, mind, and spirit and leads your inner biorhythm
to the best condition. This is NO.1 recommended signhature program at Gora Spa AIOL.
B THE FIVE ELEMENTS 120 min (180 min) : ¥45,000

> Five Elements Relaxing Body with ONSEN hot stones

> Five Elements Facial with ONSEN cold stones

With stone energy, this signature program smooths out the circulation of Five Elements in your
body and spirit by approaching your own elements of the moment.
B THE HEAT 90 min (150 min) :¥35,000

> Five Elements Relaxing Body with ONSEN hot stones

> Five Elements Shirodhara

With biorhythm energy that is perfectly balanced according to Five Elements Theory and
“ONSEN” element of flourishing hot water in Gora, Hakone, this signature program releases
your body and spirit and brings you back into balance.

Body
60 min : Whole Back + Shoulders + Head / 90 min : Whole Body /120 min : Whole Body + Customized Treatment

Five Elements Relaxing Body

60 min (90 min) :¥20,000 / 90 min (120 min) :¥30,000 / 120 min (150 min) :¥40,000

Bring your “Chi” energy flow to the best condition and to the deep relaxation both in body and
mind while enjoying the soothing rhythm.

Deep Pressure Body
60 min (90 min) :¥21,000 / 90 min (120 min) :¥31,000 / 120 min (150 min) :¥41,000
Strong but delicate strokes and pressure release body pains and tensions effectively.

Facial
Moisture Facial

60 min (90 min) :¥21,000 Basic Facial (with Facial Mask)

This facial immediately moisturizes skin and gives softness and hydration. Recommended for
those with seasonal dry skin and/or dehydrated skin.

Lift-Up Facial
75 min (105 min) :¥26,000 Basic Facial +Lift-Up

Our original lift-up treatment helps skin to have sharper and youthful facial lines. Recommended
for those who like to have lift-up cares on facial lines, eye zones, neck zones etc.

Age-Support Facial

90 min (120 min) :¥31,000 Basic Facial + Lift-Up + Neck & Décolleté + Back

This facial treatment feature agingcare,giving moisture and nutrients to your skin. Your facial line
and eye zone will be lifted up and your skin be plumped for a youthful impression.

* All prices are inclusive of consumption tax.
* () Total time required from entry to exit out of the spa.
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Gora Spa AIOI
Terms and Conditions

m Business Hours
Treatment 14:00~22:30 Last call 21:00 (Priority for guests with reservations)

m Guidelines

Please arrive at your appointment time. Please acknowledge that lateness by the guest will
result in a reduction of the treatment time whilst the full treatment fee will apply.

m Spa Customers
We offer treatments for both men and women.

m Booking

Our spa accepts booking only. You may book online 24 hours, or call spa directly during
business hours. We also accept booking on the day. Please feel free to contact us.

m Cancellations

Please kindly notify us for cancellations or changes by 20:00 the day before your appointment.
Failure to do so may result in a 100% cancellation fee.

m Consultations
Communication with our guests is highly valued at our spa. If you have questions regarding
menus or do not know which menu is suitable, please feel free to ask our therapists for a consul-
tation. If you have a special request, please inform us in advance when making a reservation.

m Health Condition
Please inform us if you have any medical conditions, including being on your period, allergies,
high blood pressure, on medication, having had alcohol, high fever, sunburn or special needs/at-
tention such as being pregnant or breastfeeding when making a reservation. Depending on your
health condition, your treatment may be refused or modified.

m Personal Belongings/Valuables

Valubles lockers are not available at our spa. Please keep your belongings and valuables in the
safety deposit box at hotel front desk or in your room. Please acknowledge that our hotel/spa
cannot accept responsibility for loss or damage to your personal belongings/valuables.

m Spa Shop
Both hotel guests and visitors are welcomed to visit and shop at our spa Shop.

m Spa Etiquette
Our spa is a place of tranquility and relaxation. Please respect the silence and privacy of other
spa guests by refraining from using cell phones/cameras in our spa. Smoking is prohibited. Our
spa reserves the right to refuse service or discontinue service to anyone demonstrating behav-
ior that is perceived to be inappropriate by any member of our staff and/or other guests.

m Treatments
The treatments are not medical treatments. The results will vary accordingly to the individual.



